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We help the blind see Jesus
      . . . and so can you!









 Christian Record Services was founded by a zealous blind man – Austin Wilson. He had no money, 
no donor list, no building or Braille press. But Austin Wilson had hope . . . hope born of his love for God’s 
truth. He wanted blind people to know Jesus as he knew Jesus. And thus, publication of The Christian Record 
Braille magazine began in 1899.   

 One-hundred-six years later, Christian Record Services annually provides Christ-centered reading 
materials to more than 40,000 blind and visually impaired people. By the grace of God and the faithfulness of 
donors, we are able to help blind people see Jesus. 

  “I need a Bible so bad!” exclaimed Vasiliy the last night of Christian Record’s Colorado winter camp 
for blind youth. 

 Vasiliy is a common name in Russia, the country where he was born. Immediately after birth, his 
little body was invaded by a raging infection. When he was only seven days old, the physicians did multiple 
surgeries to save his life. His family came to America when he was 3. He had cataract surgery when he was 
only 5. By then Vasiliy was nearly blind. As he grew and attended school, life smoothed out a bit. At 15, Vasiliy 
could easily read by lightly touching Braille dots with his fingers. 

 For most people, Bibles are easy to get. Usually they are available in bookstores or at local churches. If 
money is a problem, some eager Christian will provide one free. But Braille Bibles are a different story. English 
Braille Bibles fill 17 volumes, weigh about 80 pounds, and are very expensive ($595 US).

 All week Vasiliy had listened as the camp chaplain told the story of Jesus. He especially loved hearing 
how Jesus healed a blind man on the Jericho road. Then he heard the Good News: Jesus rose from the grave 
and promised to give eternal life to all who believe in Him. “When He comes again,” Vasiliy heard the pastor 
say, “all the blind who love Jesus will see Him with their own eyes.”  

 That’s why Vasiliy wanted a Bible—to know more about Jesus so he could see Him when He comes. 
Soon after Vasiliy said he needed a Bible, Christian Record Services helped make that dream a reality.

 The team of employees at Christian Record Services seeks to help the blind see Jesus. We expect that 
when Jesus comes, His face will be the first thing these children of God will see. Then the vision of these 
dedicated workers will literally be fulfilled—the blind will see Jesus in all of His power and glory.

Sincerely,

Larry Pitcher, President
Christian Record Services/National Camps for Blind Children 

A Message from the President





National Camps for Blind Children
Ray, Marilyn, and Julia met several years ago at Leoni 

Meadows, the National Camps for Blind Children 
(NCBC) camp in northern California. They come back 
every year to spend time together. For the three of them, 
“Camp is like a family vacation,” says Ray. 

They are three of more than 900 blind campers who 
enjoyed NCBC’s 2004 programs in 23 summer and two 
winter camps. Many of the camps are staffed almost 
entirely by volunteers.

“We call it the NOW Club.  
It stands for Never an  

Opportunity Wasted. We  
never know when we’ll have  

another chance to do something.”
As a result of their friendship forged at camp, the three 

have formed their own little club, and they like to share 
its name and motto, a challenge they strive to meet.

“We call it the NOW Club,” explains Ray. “It stands for 
Never an Opportunity Wasted. We never know when 
we’ll have another chance to do something. Whenever 
Marilyn or Julia balks at a new challenge, I’ll remind 
them, ‘You’re a charter member of the NOW Club!’” 

One experience they enjoyed last year was white-
water rafting, an NCBC first. With the help of 
professional raft guides and NCBC staff, the campers 
took an unforgettable trip down a river in the middle of 
Colorado’s Rocky Mountains. And how did they enjoy it? 

“It was wonderful,” declares Ray with a smile. 
While not all campers get to enjoy white-water rafting, 

all experience many other activities. Campers commonly 
enjoy swimming, archery, crafts, water-skiing, nature 
hikes, climbing, horseback riding, and bonding around 
the campfire. They also learn more about Jesus.

Camp has been a life-changing experience for Ray. 
“I kind of think of this as the week during the year 
when I actually get closer to my spiritual side,” he says. 
“These counselors, the staff, and the kids—it seems like 
their religion is something they live. They wake up in 
the morning and they’re thankful they’re here. They’re 
thankful for all the gifts they’re given; they’re thankful for 
their friends.”

He sees NCBC making a difference in the lives of many 
blind children. “People have the tendency to say, ‘Why 
send a blind child to camp?’” observes Ray. “He can’t see 
the horse, he can’t see the sailboat . . . but he can enjoy it 
just as much as any other kid.” 

Reading Services
Since 1899 The Christian Record Braille magazine 

has been appearing in the homes of the blind, offering 
encouragement and spiritual nourishment. The oldest 
continuously published religious Braille magazine in North 
America, it is just one of Christian Record’s nine magazines 
produced in large-print, Braille or cassette format. 

“Thank you so much for the  
use of your books on tape.  

Miracle after miracle, I  
saw God’s hand. Please  
keep sending cassettes!”

“I want to express my appreciation for all the material 
in large print,” states Mildred, who receives our large-
print magazines. “It is wonderful — thank you so very 
much. It has been a great blessing to me. I have macular 
degeneration in my right eye, so large print helps me a 
lot. God bless Christian Record!”
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Christian Record also offers a library of books on tape 
and in Braille, bringing positive reading into the homes 
of many blind individuals. More than 40,000 blind 
people around the world benefited from our reading 
services in the past year. Here’s what a few of our clients 
have to say:

Opal: “Thank you so much for the use of your books 
on tape. Miracle after miracle, I saw God’s hand. Please 
keep sending cassettes!” 

“Life is either a daring  
adventure or nothing.”

—Helen Keller
Norma: “Thank you for your ministry through the 

tapes. They are greatly appreciated. Through a Darkening 
Glass was a wonderful, inspiring story. It touched my heart 
and uplifted me, as my eyes are slowly getting worse.”

Michael in Ghana, West Africa, receives large-print 
magazines and booklets. He writes: “I received the books 
sent to me and I wish to show my appreciation. I really 
thank the donors and those that made it possible for me 
to have them for free. I have read the first four books and 
found out they are gems indeed. I just received Prayer 
— The Key in the Hand of Faith and A Book for All People 
and glanced through them. They look like good books, 
and very inspirational, too. Thank you, and may God 
richly bless your organization.” 

Gift Bibles
Christian Record’s Gift Bible Program benefits people 

like Max and Shirley. Totally blind, they had never been 
able to read their own Bible before. But thanks to the 
Gift Bible Program, they received a cassette Bible from 
Christian Record in 2004 and are now enjoying the Bible 
for themselves. “Now, for the first time, we’re able to read 
it and think about it ourselves. Thank you for making 

this possible,” says Max. “It helps us to study the Word 
for ourselves instead of taking someone else’s word about 
what it says. We’ve been listening to it every day since 
we got it. It’s really helping Shirley understand the Bible 
more. She really enjoys listening to it — now she comes 
and gets me and tells me, ‘It’s time to read the Bible.’ 
Thank you, thank you, thank you.” 

Bible School
Another way Christian Record reaches people with 

God’s Word is through Bible correspondence courses.  
Seventy-four people completed Bible correspondence 
courses in Braille and large print in 2004. Along with 
four correspondence courses in large print and five in 
Braille, Christian Record also has seven series of Bible 
lessons on cassette in the lending library. The most 
recent addition is New Beginnings by Mark Finley, 
available on cassette. 

“For the first time, we’re able  
to read [the Bible] and think  
about it ourselves. Thank you  

for making this possible.”
“I would like to thank you for sending me the Amazing 

Facts Bible study series,” writes a grateful Michael.  “I 
enjoyed the series and was enlightened and thrilled. I 
listened to the tapes and answered the questions. Would 
you please send me more tapes so that I can understand 
God better, learn the truth about the Bible, and become 
more like Jesus?”

Field Ministries
The Christian Record Services representatives provide 

a vital link to the blind and visually impaired. The Field 
facing page: An NCBC Blind Bikers Accross America tandem team rides across Texas





Ministries Department currently consists of 36 full-time 
representatives, 8 district directors, an office manager, an 
associate director, a field director, and a camp secretary. 
Representatives help meet the needs of their blind clients 
through fundraising, signing up the blind for our reading 
services and camps, and assisting them with immediate 
needs such as reading their mail or a trip to the store. 

“It’s rewarding to be a mission 
worker for the blind.”

—Tim Arner
One such representative is Tim Arner. He joined 

Christian Record in 1987. Tim first learned about 
Christian Record as a child because his mother, almost 
totally blind, enjoyed receiving Christian Record’s reading 
services. “I would hear the records from Christian Record 
when she listened to them,” remembers Tim. 

Tim and the other representatives visited 24,871 blind 
people throughout the United States and Canada in 2004. 

“It brings a sense of accomplishment to realize I’m 
working with a program that brings encouragement and 
enlightenment,” says Tim. “It’s rewarding to be a mission 
worker for the blind. Along with that, it’s inspiring to see 
people giving of their means to share in this ministry. It’s 
inspirational to be able to help the blind and to be aware 
that the funds I’m helping to raise enable the blind to 
receive all the services Christian Record provides.” 

Spanish Ministries
In 2003 José Martínez became Christian Record’s 

representative to the Spanish-speaking community. “I 
believe that the Lord has greatly blessed this project,” 
says José. Christian Record currently offers Bibles, one 
Spanish Bible course, and lending library materials in 
large print and on cassette. Spanish-speaking blind also 
attend summer camps. 

“My goal for the next five years is to let our churches 
know about our Spanish ministries,” says José. “I want to 
give them the opportunity to be part of our ministry by 
sponsoring blind people to receive our services and go 
to camp. I believe this project is progressing and bearing 
fruit and that God has many more blessings in store for 
Christian Record and its Spanish ministries.”

Personal Ministries
Conceived in 2004, the Personal Ministries 

Department links the many ministries of Christian 
Record Services. Personal Ministries director David 
Klinedinst seeks ways to fully integrate the blind into 
their local communities and churches. To implement 
this plan, David works with volunteer chaplains at camps 
for the blind and provides local church disabilities 
coordinators with information about Christian Record 
and how their churches can partner with Christian 
Record to help the blind see Jesus.

Christian Record Services 
representatives visited 24,871  
blind people throughout the  

United States and Canada in 2004.
In addition, David coordinates the follow-up outreach 

of the Bible School and helps train Christian Record’s 
representatives in relational ministry for the blind. 

“Our purpose is to nurture the kind of relationships 
that will connect the blind people to the local Seventh-
day Adventist church,” explains David. His plans include 
helping churches reach the blind with Braille and large-
print invitations to evangelistic series, developing a 
network of volunteers willing to develop friendship 
ministry with the blind, and putting Bible School 
students in contact with local Adventist pastors.
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Magazines and Library
The quinquennium opened with 45,565 clients 

benefiting from Christian Record’s services and closed 
with 40,189. Of these, 15,561 were registered as library 
users in 2000. They received 85,860 library items that 
year, and in 2004, 10,856 library users received 85,671 
library items. Each week the library staff processes more 
than 1,800 recorded books through its new bar code 

scanning system, sending them to eager readers. Besides 
reducing inventory errors, this new computer-based 
system allows one worker to check books in and out 
of the library in one tenth the time the manual system 
once took. During the last quinquennium, 243 new 
audio books were added to the lending library. More 
than 40,000 subscribers received Christian Record’s 
Braille, large-print and cassette periodicals. More than 10 
percent of these subscribers live outside North America. 

Recording Studio
The most significant ongoing project in the 

recording studio is the conversion from analog to 
digital format. Christian Record’s library of more than 

2,000 books in analog format will be converted to 
digital format. Digital recordings are easier to edit and 
store than analog recordings. They do not decrease 
in quality each time they are copied, which improves 
duplication quality. Christian Record also looks 
forward to following the lead of the National Library 
Service for the Blind at the Library of Congress as it 
moves to flash memory technology by 2008. Flash 
memory cartridges, roughly the same size as a credit 
card but slightly thicker, will hold a complete book 
that readers will find easy to navigate.

facing page: Winter camp offers the chance at an exciting snowmobile ride
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The recording studio has been converted to digital

Christian Record’s braille and large-print publications





Field Ministries 
During the past quinquennium, Christian Record’s 

dedicated representatives made 146,317 visits to the 
blind and visually impaired, prayed with 35,056 of them, 
and ordered 201,023 subscriptions for Bible guides and 
inspirational publications. 

Representatives’ donations dropped $341,506.60 
before inflation between 2000 and 2004. To counter 
this trend, Christian Record has started hiring new 
workers with potential and holding training schools 
for them. Representatives are encouraged to cultivate 
present donors, and especially to seek new donors. A 
new pay scale has been implemented as an incentive, 
along with increased accountability and a system 
of participatory goal setting. Long-time Southern 
District director Keith Elliott joined the Christian 
Record home office as associate field director in 2004 
to help meet these challenges.

Camps
During the last quinquennium, 3,895 campers attended 

111 camps in the US and Canada. Camp attendance 
has slowly decreased from 1,090 in 2000 to 930 in 2004. 
Forty-one campers chose to be baptized, with many more 
making commitments to Jesus. Campers continue to 

report that camp is their favorite week of the year. Plans 
for the future include adding more specialty camps such 
as SeaVenture, Blind Bikers Across America, and Winter 
Camp, which are already in place. 

Direct Mail
 The Direct Mail Department raises more than 

25 percent of budgeted income each year.  From 2000 
through 2004, donors contributed $7.9 million through 
the mail. Gift Records staff receipted almost 300,000 
direct mail gifts during that time, as well as recording the 
gifts gathered by CRS representatives. Credit card giving 
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A blind camper learns to surf at SeaVenture Camp
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shows continuing growth: $38,000 in 2000, and $88,000 in 
2004. Automatic monthly giving was introduced in 2003 
and now includes about 50 regular donors. Following 
national trends, direct mail giving to Christian Record 
dropped somewhat in 2002, but is rebuilding toward the 
$1.6 million level of 2000. A vigorous acquisition mailing 
program seeks to increase the donor base. 

Information Systems
The Information Systems (IS) Department continually 

finds ways to increase the quality and efficiency 
of Christian Record’s services. It was involved in 
implementing the new bar code scanning system for 
Library Services. IS provides database support to Direct 
Mail for its annual acquisition, monthly mailings, and 
subsequent tracking of donors. During the last five 
years, IS upgraded computer equipment and software 
throughout the building and equipped all work stations 
with the Windows XP operating system. A new 
electronic time clock system was also installed, replacing 
the old manual system.

Web Site 
Information was added to Christian Record’s Web site 

during the quinquennium, including an online catalog 
of library materials and the option of making online 
donations by credit card. Streamed audio of The Student, 

an audio version of the Adult Sabbath School Bible Study 
Guide, is now available on the Web. In the future, the 
blind will be able to access more books and magazines on 
the Web site via a secure connection.

Production
The Production Department saw consistent growth 

over the past five years, both in the volume of materials 
produced and in equipment. In 2000, the Production 
Department purchased a Halm jet press which makes 
it possible to print envelopes in two colors on each side 

at the same time at a rate of 30,000 per hour. In 2002, 
the department computerized the paper cutter. A trim 
removal system was installed on the saddle binder, which 
removes the paper trimmed from magazines and collects 
it for recycling. In 2003, the department acquired a new 
forklift and in 2004 purchased a new computer-to-plate 
system and shrink-wrapping system.

In the future, the department plans to install a 
computerized addressing system on the saddle binder, 
add gluing capabilities to a folder, and replace the main 
offset press with a more efficient model for printing 
large-print magazines and fundraising materials.

facing page: A blind camper masters a climbing wall
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Christian Record Services is able to reach out to the blind because of many generous donors. Estates and wills play a major 
role in providing the quality programs Christian Record Services offers. In many cases, advanced planning allows donors to 
receive tax breaks, and it can enable the income of donors to increase as their gifts to Christian Record are increased.

Gift Options
Annuities, wills, 

trusts, and revocable 
trusts let donors 
exchange cash, real 
estate, or securities for 
a dependable lifetime 
income. Donors can 
realize even greater 
tax savings by using 
appreciated property 
or securities. Annuity 
rates are now as high as 
11 percent. The older 
you are, the higher the 
rate you will receive.

Memorials
Would you like to preserve the memory of a loved 

one and help the visually impaired at the same time? 
Commemorative gifts are accepted for anniversaries, 
birthdays, and other special occasions

Estate Planning Guide
Christian Record would like to send you a free guide 

with information on trusts and estate planning. It 
includes an information organizer to help you get started. 
Reading this guide can help you save both time and 
money in legal fees. Write to Christian Record to request 
your free copy of A Guide to Your Christian Will.

Scholarships
If you would like to provide the opportunity for 

individuals with disabilities to receive further education, 
Christian Record can set up a scholarship in your name. 
One-time scholarship donations are also welcomed

Volunteer
Volunteers are very 

important to Christian 
Record. Some narrate 
books and magazines 
on tape in our Lincoln 
studio while others 
serve as chaplains, 
nurses, and counselors 
at summer and 
winter camps. You 
can become involved 
by contacting the 
Christian Record 
office or your local 
representative.

NEW! Planned Giving
Christian Record’s new planned-giving Web site 

is www.legacyforblind.com. You can read about the 
benefits of planned giving and request personal 
assistance from Dwayne Bullock, Christian Record’s 
vice president for finance. Sign up for weekly personal 
finance newsletters and learn how to create your own 
plan for giving to the blind.

* The Braille at the top of the pages says “We help the blind see Jesus”.facing page: A blind camper bows for prayer before a meal

How You can Help the Blind . . .



Audited Financial Statements

CHRISTIAN RECORD SERVICES

December 31, 2004, and 2003



























Board of Trustees

 2004 Board Members
Rosa T. Banks Administrator Largo, Maryland
Bill Beckworth Department Director Lawrenceville, Georgia
Shirley A. Burton Public Relations Lincoln, Nebraska
Virgil L. Carner Businessman Lincoln, Nebraska
R. Ernest Castillo Administrator San Dimas, California
G.Thomas Evans Administrator Lincoln, Nebraska
Larry V. Hawkins Retired CFO Lincoln, Nebraska
Jim R. Hoehn Administrator Topeka, Kansas
Dan R. Jackson Administrator Oshawa, Ontario, Canada
Jerome S. Lang Businessman Lincoln, Nebraska
Israel Leito Administrator Miami, Florida
A.James McArthur Attorney Lincoln, Nebraska
Norman K. Miles Administrator Orland Park, Illinois
Leo S. Ranzolin Retired Administrator Estero, Florida
Gordon L. Retzer Administrator Decatur, Georgia
Donald E. Robinson Administrator Clarksville, Maryland
David C. Smith Administrator Lincoln, Nebraska
Robert S. Smith Administrator Hagerstown, Maryland
Charlie. Thompson Department Director Carmel, Indiana
G.Ralph Thompson Retired Administrator Naples, Florida
Robert A. Wilson Retired Educator Monterey, Indiana
William L. Wood Department Director Lancaster, Massachusetts
Bob Woolford Executive Shawnee, Kansas

 Harold W. Baptiste Armando Miranda Dennis N. Carlson Larry J. Pitcher 
 Chair Vice Chair Vice Chair Secretary 
 Silver Spring, Maryland Burtonsville, Maryland Lincoln, Nebraska Lincoln, Nebraska

2004 Officers
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